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Eligibility and applying for authorised use of T-Way 
lanes
Authorised access to the T-Ways is by vehicle plate registration 
number.  To be eligible for access to the T-Ways there must be 
reasonable justification as to why a vehicle requires access. 

To find out if a reasonable justification exists, the registered 
operator of a vehicle must submit a written application to 
Transport for NSW outlining details of the access required and a 
reason for the request.   

The application is then considered with reference to set 
assessment criteria. If approved, Transport for NSW will inform 
the registered operator and will provide two T-Way labels for 
attachment to the authorised vehicle. 

Email is the preferred method of delivery. Submit the form 
electronically to: T-Way_Authorisation@transport.nsw.gov.au

Under Road Rule 157-1 of the NSW Road Rules 2014, a 
driver (except the driver of an authorised T-Way vehicle) 
must not drive or stop in a T-Way Lane.

The Applicant must provide evidence in support of an application 
for required access.  This could be documentation detailing the 
nature, scope and duration of a contract to carry out works on 
the T-Way, copy of the contract and/or subcontract and the type 
of vehicles needed for the work, for example. 

If no such documentation is provided, the application for access 
may be denied or delayed.

Proof of required use

Important information

Displaying your labels
If authorised use of the T-Ways is granted by Transport for 
NSW, two labels will be provided with the letter of approval. 

The labels are magnetic and should be placed in accordance 
with the legislation.  That is, displayed in a prominent position on 
the vehicle adjacent to each number plate. 

The T-Way labels supplied remain the property of Transport for 
NSW and are to be returned when no longer required.  

Labels are not transferable between vehicles and Transport for 
NSW may revoke an authorisation prior to the expiry date 
nominated.

Invalid T-way labels
The only valid authorised T-Way label is a black “T-Way” and 
logo depicted on a yellow background.  All other labels are 
invalid and should not be displayed on any vehicle.

Authorised use of the T-Ways is subject to the following 
conditions.  Penalties may apply for failing to adhere to these 
conditions.

Conditions of use

If circumstances change and authorised access is no longer 
required, or the original justification for being granted authorised 
access no longer exists, you should advise Transport for NSW 
and return the labels to:

Changes to circumstances

continued next page

The labels should not be transferred to another vehicle.
Authorised vehicles must display the T-Way labels.

Authorised access is subject to any other conditions that 
may be imposed by Transport for NSW.

Authorised access is for the vehicle, duration and purpose 
as set out in the letter of approval only.

The labels should be removed and returned to Transport for 
NSW when access is rejected/cancelled or is no longer 
required.
The labels must not be reproduced, copied, defaced or 
otherwise altered. 

Only Transport for NSW can provide authorisation to use 
the T-Way Lanes.
Both Transport for NSW and NSW Police monitor the T-Way 
Lanes and enforce the road rule. The maximum penalty for 
breaking this road rule is 20 penalty units.

Buses have absolute priority on the T-Way corridor.

T-Way authorisation is not to be used for journey to work 
trips.

Peak bus operating times are 7am to 9am and 3pm to 6pm.  
Where possible routine inspections should not be 
undertaken during these times as vehicles using the T-Way 
interrupt the bus priority at traffic signals along the T-Way.

Vehicles servicing the dedicated T-Way Lanes should 
access the T-Way via the nearest set of traffic signals to the 
area to be serviced.

Retain this information sheet. Please submit page 2 only. 

By email - 

By mail - T-Way Application 
PO Box 3035  
Parramatta CBD   NSW 2124

Submit the completed form and supporting 
documents via email to: 
T-Way_Authorisation@transport.nsw.gov.au

Submitting your application

E  T-Way_Authorisation@transport.nsw.gov.au T  1300 782 230

This application does not authorise vehicles to use Bus and/
or Bus Only lanes.

T-Way Application 
PO Box 3035  
Parramatta CBD   NSW 2124
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1. Applicant details
Name of organisation / company / government department

Business address (not PO Box)

Nominated position title

Daytime telephone number

Postcode

Mailing address

Postcode

The position stated below will be the contact person for the 
organisation and will be responsible for the management of 
all labels issued to the organisation.

Email address 

Applicant signature

Declaration 

Personal Information Collection Notice:  
Transport for NSW is committed to protecting your privacy 
and ensuring your personal and health information is 
managed according to law. Find out why we collect your 
personal information, including how we use and manage it, 
by reading our privacy statement at transport.nsw.gov.au/
privacy-statement or phone 13 22 13 to request a copy. 
You declare that the information on this application is true 
and complete.

Date

4.

Day Month Year
//

Nominated position name

Nature of business

2. Request details

Make Model

Registered operator (vehicle registered to)

3. Vehicle(s) details - provide details for the vehicles for 
which authorised use is sought (attach a separate sheet or a 
schedule if there are more than three vehicles).

Day Month Year

Date from

//
Day Month Year

Date to

//

Period for which authorised use is sought

T-Way (select applicable)
Northwest 

T-Way (NWT)
Liverpool-Parramatta 

T-Way (LPT)

Total number of vehicles for which 
authorised use is sought.

Reason for request

Application for Authorised Use of T-Way Lanes 
(under NSW Road Rule 157-1) 

Is the duration of access, T-Way selection and reason for 
request the same for all vehicles?
Yes

No

complete the following
attach a separate sheet outlining the 
following details for each vehicle

Vehicle 1
Registration no.

Applicant name (print)

Applicant position
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Registered state

Make Model

Registered operator (vehicle registered to)

Vehicle 2
Registration no. Registered state

Make Model

Registered operator (vehicle registered to)

Vehicle 3
Registration no. Registered state

Attach supporting documents

Bennelong Bridge 
T-Way (BBT)

Transport for NSW

www.transport.nsw.gov.au/privacy-statement
www.transport.nsw.gov.au/privacy-statement
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Eligibility and applying for authorised use of T-Way lanes
Authorised access to the T-Ways is by vehicle plate registration number.  To be eligible for access to the T-Ways there must be reasonable justification as to why a vehicle requires access.
To find out if a reasonable justification exists, the registered operator of a vehicle must submit a written application to Transport for NSW outlining details of the access required and a reason for the request.  
The application is then considered with reference to set assessment criteria. If approved, Transport for NSW will inform the registered operator and will provide two T-Way labels for attachment to the authorised vehicle.
Email is the preferred method of delivery. Submit the form electronically to: T-Way_Authorisation@transport.nsw.gov.au
Under Road Rule 157-1 of the NSW Road Rules 2014, a driver (except the driver of an authorised T-Way vehicle) must not drive or stop in a T-Way Lane.
The Applicant must provide evidence in support of an application for required access.  This could be documentation detailing the nature, scope and duration of a contract to carry out works on the T-Way, copy of the contract and/or subcontract and the type of vehicles needed for the work, for example.
If no such documentation is provided, the application for access may be denied or delayed.
Proof of required use
Important information
Displaying your labels
If authorised use of the T-Ways is granted by Transport for NSW, two labels will be provided with the letter of approval.
The labels are magnetic and should be placed in accordance with the legislation.  That is, displayed in a prominent position on the vehicle adjacent to each number plate.
The T-Way labels supplied remain the property of Transport for NSW and are to be returned when no longer required. 
Labels are not transferable between vehicles and Transport for NSW may revoke an authorisation prior to the expiry date nominated.
Invalid T-way labels
The only valid authorised T-Way label is a black “T-Way” and logo depicted on a yellow background.  All other labels are invalid and should not be displayed on any vehicle.
Authorised use of the T-Ways is subject to the following conditions.  Penalties may apply for failing to adhere to these conditions.
Conditions of use
If circumstances change and authorised access is no longer required, or the original justification for being granted authorised access no longer exists, you should advise Transport for NSW and return the labels to:
Changes to circumstances
continued next page
The labels should not be transferred to another vehicle.
Authorised vehicles must display the T-Way labels.
Authorised access is subject to any other conditions that may be imposed by Transport for NSW.
Authorised access is for the vehicle, duration and purpose as set out in the letter of approval only.
The labels should be removed and returned to Transport for NSW when access is rejected/cancelled or is no longer required.
The labels must not be reproduced, copied, defaced or otherwise altered. 
Only Transport for NSW can provide authorisation to use the T-Way Lanes.
Both Transport for NSW and NSW Police monitor the T-Way Lanes and enforce the road rule. The maximum penalty for breaking this road rule is 20 penalty units.
Buses have absolute priority on the T-Way corridor.
T-Way authorisation is not to be used for journey to work trips.
Peak bus operating times are 7am to 9am and 3pm to 6pm.  Where possible routine inspections should not be undertaken during these times as vehicles using the T-Way interrupt the bus priority at traffic signals along the T-Way.
Vehicles servicing the dedicated T-Way Lanes should access the T-Way via the nearest set of traffic signals to the area to be serviced.
Retain this information sheet. Please submit page 2 only. 
By email - 
By mail - 
T-Way Application
PO Box 3035 
Parramatta CBD   NSW 2124
Submit the completed form and supporting documents via email to:T-Way_Authorisation@transport.nsw.gov.au
Submitting your application
E  T-Way_Authorisation@transport.nsw.gov.au
T  1300 782 230
This application does not authorise vehicles to use Bus and/or Bus Only lanes.
T-Way Application
PO Box 3035 
Parramatta CBD   NSW 2124
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1.
Applicant details
Name of organisation / company / government department
Business address (not PO Box)
Nominated position title
Daytime telephone number
Postcode
Mailing address
Postcode
The position stated below will be the contact person for the organisation and will be responsible for the management of all labels issued to the organisation.
Email address  
Applicant signature
Declaration 
Personal Information Collection Notice: 
Transport for NSW is committed to protecting your privacy and ensuring your personal and health information is managed according to law. Find out why we collect your personal information, including how we use and manage it, by reading our privacy statement at transport.nsw.gov.au/privacy-statement or phone 13 22 13 to request a copy.
You declare that the information on this application is true and complete.
Date
4.
Day
Month
Year
/
/
Nominated position name
Nature of business
2.
Request details
Make
Model
Registered operator (vehicle registered to)
3.
Vehicle(s) details - provide details for the vehicles for which authorised use is sought (attach a separate sheet or a schedule if there are more than three vehicles).
Day
Month
Year
Date from
/
/
Day
Month
Year
Date to
/
/
Period for which authorised use is sought
T-Way (select applicable)
Northwest 
T-Way (NWT)
Liverpool-Parramatta T-Way (LPT)
Total number of vehicles for which authorised use is sought.
Reason for request
Application for Authorised Use of T-Way Lanes
(under NSW Road Rule 157-1)  
Is the duration of access, T-Way selection and reason for request the same for all vehicles?
Yes
No
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Vehicle 1
Registration no.
Applicant name (print)
Applicant position
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Registered state
Make
Model
Registered operator (vehicle registered to)
Vehicle 2
Registration no.
Registered state
Make
Model
Registered operator (vehicle registered to)
Vehicle 3
Registration no.
Registered state
Attach supporting documents
Bennelong Bridge
T-Way (BBT)
Transport for NSW
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