
 Customer Number Application 
- Individual

Office use
Customer number allocated

Attachments

To get a Transport for NSW customer number you must prove your identity.  Details of acceptable 
proof of identity documents are available at nsw.gov.au or call us on 13 22 13. You must attend a 
service centre in person to complete this transaction.

Customer details (use BLOCK LETTERS) 

Residential address

Name

State

If you cannot provide an acceptable proof of identity document that shows your signature you must 
complete the witness to applicant's signature section on page 2.
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Mailing address (if different from residential address)

Female

MaleSex

Pensioner number (if applicable)

Date of birth

Signature

Declaration
You declare that the information on this form is true and complete.

Date

1.

Continued next page

3.

State

Day Month Year
/ /

Day Month Year
/ /

Do you hold or have you ever held a licence to drive or 
ride in NSW, or a Transport for NSW issued photo card or 
conducted any business, such as registering a vehicle, 
with Transport for NSW that required the issue of a 
customer number in the above name or in another name?

2.

No
Yes Give details below

Expiry date

Licence/customer number Class of licence

Registration plate number

Other name

What other business have you conducted?

Day Month Year
/ /

Email address

Postcode

Postcode

Mobile number

Personal Information Collection Notice:  
Transport for NSW is committed to protecting your privacy 
and ensuring your personal and health information is 
managed according to law. Find out why we collect your 
personal information, including how we use and manage it, 
by reading our privacy statement at transport.nsw.gov.au 
or phone 13 22 13 to request a copy. 
 

OFFICIAL: Sensitive - Personal 
(when completed) 

Transport for NSW



Cut here and hand to customer

Witness declaration
I certify that the applicant, whose name and signature 
appears on this form has signed in the signature box in my 
presence. 
My personal information is being collected for verification of 
the applicant's signature.  My witnessing of the applicant's 
signature is voluntary.  My personal information held by 
Transport for NSW may be disclosed inside and outside 
NSW to verify the contents of this application.

Customer name Customer number
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Office use only

Name of witness (block letters)

Signature of witness

Witness to applicant's signature
Required when you cannot provide an acceptable proof of 
identity document that shows your signature.
If witnessed by a parent or guardian they must attend the 
service centre with you and show proof of their own identity.

Name of applicant (block letters)

Signature of applicant 

4.

CSR name

CSR signature

CSR staff number

Parent or guardian proof of identity
Type of proof

Verified by

Date of issue or expiry date

Day Month Year
/ /

Office use only
Reason for establishment of customer

Proof of identity record
Stand-alone or primary proof

Secondary proof

Document number
Passport / Visa - 
date of issue or expiry date

Day Month Year
/ /
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Position of witness - Employer / school principal / bank 
manager / parent / guardian (cross out those not applicable)

Date

Business address of witness 
(can be residential address of parent / guardian)

Phone number of witness

Day Month Year

PostcodeState

/ /

OFFICIAL: Sensitive - Personal 
(when completed) 


 Customer Number Application
- Individual
Office use
Customer number allocated
Attachments
To get a Transport for NSW customer number you must prove your identity.  Details of acceptable proof of identity documents are available at nsw.gov.au or call us on 13 22 13. You must attend a service centre in person to complete this transaction.
Customer details (use BLOCK LETTERS) 
Residential address
Name
State
If you cannot provide an acceptable proof of identity document that shows your signature you must complete the witness to applicant's signature section on page 2.
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Mailing address (if different from residential address)
Female
Male
Sex
Pensioner number (if applicable)
Date of birth
Signature
Declaration
You declare that the information on this form is true and complete.
Date
1.
Continued next page
3.
State
Day
Month
Year
/
/
Day
Month
Year
/
/
Do you hold or have you ever held a licence to drive or ride in NSW, or a Transport for NSW issued photo card or conducted any business, such as registering a vehicle, with Transport for NSW that required the issue of a customer number in the above name or in another name?
2.
No
Yes
Give details below
Expiry date
Licence/customer number
Class of licence
Registration plate number
Other name
What other business have you conducted?
Day
Month
Year
/
/
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Email address
Postcode
Postcode
Mobile number
Personal Information Collection Notice: 
Transport for NSW is committed to protecting your privacy and ensuring your personal and health information is managed according to law. Find out why we collect your personal information, including how we use and manage it, by reading our privacy statement at transport.nsw.gov.au or phone 13 22 13 to request a copy.
 
OFFICIAL: Sensitive - Personal
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Cut here and hand to customer
Witness declaration
I certify that the applicant, whose name and signature appears on this form has signed in the signature box in my presence.
My personal information is being collected for verification of the applicant's signature.  My witnessing of the applicant's signature is voluntary.  My personal information held by Transport for NSW may be disclosed inside and outside NSW to verify the contents of this application.
Customer name
Customer number
Page 2 of 2
Office use only
Name of witness (block letters)
Signature of witness
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Image of scissors indicating to cut here
Witness to applicant's signature
Required when you cannot provide an acceptable proof of identity document that shows your signature.
If witnessed by a parent or guardian they must attend the service centre with you and show proof of their own identity.
Name of applicant (block letters)
Signature of applicant 
4.
CSR name
CSR signature
CSR staff number
Parent or guardian proof of identity
Type of proof
Verified by
Date of issue or expiry date
Day
Month
Year
/
/
Office use only
Reason for establishment of customer
Proof of identity record
Stand-alone or primary proof
Secondary proof
Document number
Passport / Visa -
date of issue or expiry date
Day
Month
Year
/
/
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Position of witness - Employer / school principal / bank manager / parent / guardian (cross out those not applicable)
Date
Business address of witness
(can be residential address of parent / guardian)
Phone number of witness
Day
Month
Year
Postcode
State
/
/
OFFICIAL: Sensitive - Personal
(when completed) 
	insert witness daytime contact number: 
	check this box if you have held a licence in NSW: 0



